










v) Is responsible for coordinating records management activities and developing Paperwork
Reduction Act clearances for submission to the Office of Management and Budget;
vi) Is responsible for directing and administering the Commission's training and development
function;
vii) Acts as the Commission's representative to the Small Agency Council;

viii) Is the agency's Chief Acquisition Officer under the Services Acquisition Reform Act of

2003, Public Law 108-136, 117 Stat. 1663 and Commission Order 112;

ix) Is the Audit Follow-up and Management (Internal) Controls Official for the Commission

under Commission Orders 103 and 106;
x) Is the agency's Chief Financial Officer;
xi) Is the agency's Chief Operating Officer;

xii) Serves as the Senior Agency Official for Privacy under Commission Order 89;

2) The Deputy Managing Director is the Commission's Competition Advocate under

Commission Order 112.

3) The Assistant Managing Director is the Commission's Chief Information Officer and Records

Management Officer. The Assistant Managing Director provides direction to the Office of

Information Technology in interpreting and administering governmental policies and programs

for information technology in a manner consistent with federal guidelines. The Assistant

Managing Director initiates recommendations, collaborating with other elements of the

Commission as warranted, for long-range plans, new or revised policies and standards, and rules

and regulations with respect to the use and security of information and technology.
4) Other offices under the management direction of the Managing Director are as follows:

i) The Office of Budget and Finance, under the direction and management of the Office

Director, administers the Commission's financial management program, including fiscal

accounting activities, fee and forfeiture collections, and payments, and ensures that Commission

obligations and expenditures of appropriated funds are proper; develops annual budget
justifications for submission to the Congress and the Office of Management and Budget;
develops and administers internal controls systems that provide accountability for agency funds;
administers the Commission's travel and cash management programs, ensures accountability for

official passports; and assists in the development of proper levels of user fees.

ii) The Offrce ofHuman Resources, under the direction and management of the Office Director,
plans and administers a complete personnel management program including: recruitment and

placement; position classification and pay administration; occupational safety and health;
employee counseling services; employee relations; workforce discipline; performance appraisal;
incentive awards; retirement; personnel security; and the Commission's Human Capital
Management Plan. The Office Director serves as the Commission's Human Capital Management
Officer. A human resources specialist within the Office serves as the Information Security
Officer under Commission Order 80.

iii) The Office of Information Technology, under the direction and management of the Office

Director, administers the Commission's information technology ("IT") program under the

Paperwork Reduction Act of 1995, as amended, as well as other applicable laws that prescribe
responsibility for operating the IT program. The Office provides administrative support with

respect to information technology to the program operations of the Commission. The Office's

functions include: conducting IT management studies and surveys; managing data and voice

telecommunications; developing and managing databases and applications; and administering IT

6



contracts. The Office is also responsible for managing the computer security program. The

Director of the Office serves as the Commission's Chief Technology Officer; the IT Security

Officer reports to the Director of the Office under Commission Order 80.

iv) The Office of Management Services, under the direction and management of the Office

Director, directs and administers a variety of management support service functions of the

Commission including conducting internal management reviews and recommending changes in

organization and workflow processes. The Director of the Office is the Commission's principal

Contracting Officer under Commission Order 112. Programs include: acquisition of all goods
and services used by the Commission; building security and emergency prepazedness; real and

personal property management; printing and copying; mail services; graphic design; equipment
maintenance; and transportation. The Office Director is the agency's liaison with the Small

Agency Council's Procurement and Administrative Services Committees and with the General

Services Administration ("GSA") and the Department of Homeland Security ("DHS") on the

Building Security Committee.

h) Under the direction and management of the Bureau Director, the Bureau of Trade Analysis,

through its Office of Agreements; Office of Economics and Competition Analysis; and Office of

Service Contracts and Tariffs, reviews agreements and monitors the concerted activities of

common carriers by water, reviews and analyzes service contracts, monitors rates of government
controlled carriers, reviews carrier published tariff systems under the accessibility and accuracy

standards of the Shipping Act of 1984 (46 U.S.C. 40501(a)-(g)), responds to inquiries or issues

that arise concerning service contracts or taziffs, and is responsible for competition oversight and

market analysis.
i) * * *

3) [Reserved]

k) The Office of Consumer Affairs and Dispute Resolution Services, under the direction and

management of the Office Director, has responsibility for developing and implementing the

Alternative Dispute Resolution Program, responds to consumer inquiries and complaints, and

coordinates the Commission's efforts to resolve disputes within the shipping industry. The Office

reviews existing and proposed legislation and regulations for impact on the shipping industry and

its consumers and recommends appropriate policies and regulations to facilitate trade. The

Director of the Office of Consumer Affairs and Dispute Resolution Services is designated as the

agency's Senior Dispute Resolution Specialist pursuant to section 3 of the Administrative

Dispute Resolution Act, Public Law 101-552, as amended by section 4(a) of Public Law 104-

320. The Director also serves as the Commission's Ombudsman.

1) * * *:
1) The Executive Resources Board ("ERB") is composed of members of the Senior Executive

Service as designated by the Chairman.

3) The Maritime Environmental Committee ("MEC") is an internal Committee made up of

Commission staff as designated by the Chairman. The MEC advises the Chairman and the

Commission on issues involving environmental and sustainable shipping practices, initiatives,
operational proposals, and similaz matters affecting entities regulated by the Commission to
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